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APPEALS PROCESS 
 

Any person or Insurer affected by an act or decision of the Association, other than an act or 
decision relating to the cause or amount of a claimed loss, may appeal such act or decision in 
writing to the Board.  

The appellant shall notify the Association in writing of its intention to appeal the act or decision 
within fifteen (15) days after the appellant is notified of the act or decision.  

The Board or an Appeals Committee designated by the Board shall schedule a hearing to 
consider the appellant’s appeal as soon as possible after the appellant notifies the Association 
of its intention to appeal. The General Manager (or his or her designee) shall promptly advise 
the appellant of the date and time of the hearing. The Board or Appeals Committee shall render 
a decision as soon as practicable following the hearing, and the General Manager or his or her 
designee shall communicate the decision to the appellant promptly thereafter.  

The appellant may appeal the decision of the Board or Appeals Committee to the Commissioner 
of Insurance pursuant to G.S. 58-45-35.  


